
Feature Self-try Business
Fixed 
price

Cloud administrator

Hospital group creation ✓ ✓ ✓

Onboarding email ✓ ✓ ✓

Search - ✓ ✓

Logo uploads - ✓ ✓

User access management - ✓ ✓

3rd-party tool integration - ✓ ✓

Data storage and lifecycle policies management - ✓ ✓

White labelling - ✓ ✓

Custom development - - ✓

Hospital administrator

Admin dashboard ✓ ✓ ✓

Profile management (creation of doctor, and patient) ✓ ✓ ✓

Onboarding email ✓ ✓ ✓

SMS verification, - ✓ ✓

Profile management (creation and modification of 
doctor, patient, operator)

- ✓ ✓

Search and filters - ✓ ✓

Care service creation (telemedicine, physical 
consultation)

- ✓ ✓

Document uploads - ✓ ✓

Schedule management - ✓ ✓

Consultation fee management - ✓ ✓

Patients, doctors, operators document upload - ✓ ✓

SMS and email reminders - ✓ ✓

Password management - ✓ ✓



Feature Self-try Business
Fixed 
price

Patient

Patient login ✓ ✓ ✓

Vitals manual entry ✓ ✓ ✓

Dashboard ✓ ✓ ✓

Onboarding email ✓ ✓ ✓

Book telemedicine appointments ✓ ✓ ✓

E - prescription email ✓ ✓ ✓

Consultation history list view ✓ ✓ ✓

Telemedicine - ✓ ✓

Book physical appointments. - ✓ ✓

Manage (print and view) prescription report for patient. - ✓ ✓

Self-registration - ✓ ✓

Patient documents upload - ✓ ✓

Mobile app for patient (iOS and Android) - ✓ ✓

View prescription report for patient - ✓ ✓

Referring family members - ✓ ✓

Consultation payment management - ✓ ✓

SMS integration and reminders - ✓ ✓

Insurance - ✓ ✓

Vitals device integration - ✓ ✓

Search, filters and sorting. - ✓ ✓



Feature Self-try Business
Fixed 
Price

Doctor

Dashboard ✓ ✓ ✓

Onboarding email ✓ ✓ ✓

Telemedicine ✓ ✓ ✓

Entering Prescription ✓ ✓ ✓

Vitals review ✓ ✓ ✓

E-Prescription generation and lab tests, consultation 
notes, correction of vitals

✓ ✓ ✓

Consultation history - List view ✓ ✓ ✓

Real time document/image upload and view - ✓ ✓

Calendar Schedules\Slot management (Reschedule, 
Cancel, postpone and Block slots)

- ✓ ✓

Search patient consultation history - ✓ ✓

Calendar sync, vitals history and trends - ✓ ✓

Adding participant in telemedicine - ✓ ✓

Quick view of details of scheduled patients - ✓ ✓

prescription preview - ✓ ✓

SMS reminders - ✓ ✓



Feature Self-try Business
Fixed 
price

Operator

Dashboard - ✓ ✓

Onboarding email - ✓ ✓

Booking telemedicine appointments - ✓ ✓

Search all patient consultation - ✓ ✓

Schedule slot management - ✓ ✓

Onboard patients - ✓ ✓

Booking physical appointments - ✓ ✓

Manage patient appointments - ✓ ✓

Download and print prescription - ✓ ✓

Calendar schedules/ slot management - ✓ ✓

SMS reminders - ✓ ✓

Uploading of patient documents and medical records - ✓ ✓


